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Belgelendirme Hizmetleri I¢in Kurallar
Rules of Registration to Supply Certification Services

ISOQAR Belgelendirme Limited Sirketi ile (ISOQAR) belge alan miisterisi (ISOQAR tarafindan denetlenen ve

onaylanan kuruluslar) arasindaki Sertifikasyon Kurallarini tanimlar. Rules of Registration between ISOQAR Registrar Limited
(ISOQAR) and the Client (organisations audited and certified by ISOQAR).

Bu Sertifikasyon Kurallari, her iki taraf icin yasal olarak baglayicidir ve Miisterinin Sertifikasyon bagsvurusunun
ISOQAR tarafindan kabul edildigi tarihte baslar. Sertifika ve / veya akreditasyon markalarinin ve ISOQAR’1n

logolarinin kullanimini kapsayan ayri1 bir dokuman bu anlasmanin bir bélimiinii olusturur. These Rules of Registration are
legally binding on both parties and commence on the date that the Client’s application for Registration is accepted by ISOQAR. A separate document covering
the use of certification and or accreditation marks and ISOQAR’s logos forms part of this agreement which can be viewed here.

Bu Belgelendirme Kurallari, yukarida belirtilen baglantida bulunan ISOQAR So6zlesme Hiikiim ve Kosullari

("sartlar ve Kosullar") ile birlikte ge(;erlidir. These Rules of Registration are to be read in conjunction with the ISOQAR Limited Terms and
Conditions of Contract (“T&Cs”) which are available at the link referred to above.
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1. Giris
Introduction

Bu Belgelendirme Kurallari, TURKAK gibi Akreditasyon Kuruluslari tarafindan ISOQAR’a getirilen
sartlara uygun olarak hazirlanmistir. ISOQAR, ISO 17021 ve diger ilgili dokiiman ve standartlarda

belirtilen bu sartlara mutlak suretle uyacaktir. These Rules of Registration have been drawn up in accordance with the
requirements placed upon ISOQAR by Accreditation Bodies such as TURKAK. ISOQAR must and shall abide by these requirements which are detailed
in ISO 17021 and other related documents and standards.

llgili akreditasyon kurumlar1 (TURKAK gibi) tarafindan diizenlenen akreditasyonun kapsami, ISOQAR’In soz
konusu sektorlerdeki denetimleri yonetmek icin gerekli uzmanliga ve yetenege sahip oldugunun bir kabuliidr.
ISOQAR tarafindan akredite edilmis tiim kapsamlarin detaylari talep iizerine veya www.turkak.org.tr ziyareti ile
temin edilebilir. Belirli bir sektor, ISOQAR'In su an akredite edilmis kapsami disindaysa, ISOQAR’1n takdirine
bagl olarak akredite edilmemis bir sertifika verilebilir. Bu nedenle akredite sertifikalar, ISOQAR tarafindan
verilen ve ISOQAR’1n gibi ulusal bir Akreditasyon Kurumu tarafindan yonetim standartlarinin sartlarina gore

sertifika vermek tlizere akredite edildigi 6r: ISO 9001 sertifikalara atifta bulunur. The scope of accreditation issued by relevant
accreditation bodies i.e. TURKAK and is an acknowledgement that ISOQAR has the necessary expertise and ability to manage audits in those particular sectors.
Details of all accredited scopes held by ISOQAR are available on request or by visiting www.turkak.org.tr. If a particular sector is outside the present accredited
scope of ISOQAR then an unaccredited certificate may be offered at the discretion of ISOQAR. Accredited certificates therefore refer to certificates issued by
ISOQAR where ISOQAR has been accredited by a national Accreditation Body such as to issue certificates against the requirements of management standards i.e.
IS0 9001.

Tanimlar
Definitions

Akredite / Akredite Olmamis Kapsam - Akredite, ISOQAR’In
TURKAK sertifikasi tasiyan sertifikalar vermek icin TURKAK’tan
(veya bagska bir ulusal Akreditasyon Kurulusu) yetki aldigi
faaliyetlerin kapsami anlamina gelir. Akredite olmayan kapsamlar
bu yiizden TURKAK ve tarafindan akredite olmayan kapsamlardir.
Akredite olmayan sertifikalarda yalnizca ISOQAR’In logosu bulunur.

the Client is working or conducted remotely. Auditing will also involve
interviews with individuals who are involved in the processes being
audited.

Accredited/Unaccredited Scope —Accredited means the scope of activities
for which ISOQAR has received authorisation from TURKAK (or other
national Accreditation Body) to issue certificates which bear the TURKAK
certification mark. Unaccredited scopes are therefore scopes which are not
accredited by TURKAK. Unaccredited certificates will only bear ISOQAR’s
logo.

Denetim - misteri tarafindan ilgili uygulamanin kapsadig standart
(lar) in (yani ISO 9001) sartlarina uygunlugunu desteklemek igin
misteri tarafindan saglanan kanitlarin ( ISOQAR’In yetkili bir
temsilcisi tarafindan) incelenmesi anlamina gelir. Denetim,
musterinin tesislerinde ve / veya misterinin misterinin
tesislerinde, misterinin uzaktan ¢alistigi veya yirGtildigi gegici
sitelerde gercgeklestirilebilir. Denetim ayni zamanda denetlenen
siireclerde yer alan kisilerle miilakatlar igerecektir. Auditing —
means the examination of evidence (by an authorised representative of
ISOQAR) provided by the Client in support of compliance by the Client
to the requirements of the standard(s) i.e. ISO 9001 covered by the
relevant application. An audit can be conducted at the Client’s
premises, and/or Client customer’s premises, temporary sites where
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Denetim Hizmetleri - Misterinin denetime tabi standart veya
standartlarin etkili uygulamasini dogrulamak igin misterinin
tesislerinde yiritilen faaliyetler anlamina gelir. Denetim
hizmetleri, misterinin sertifika almasi veya strdiirmesi igin
denetgilerin Gstlenmesi gereken diger personel tarafindan yapilan
gerekli tim yardimci isleri de icerir. AuditServices—means the activities
carried out at the Client’s premises in order to verify the effective
implementation by the Client of the standard or standards subject to audit.
Audit services also include all the necessary ancillary work conducted by
staff other that the auditors which is required to be undertaken in order for
the Client to achieve or maintain Registration.

Denetci - ISOQAR’In bir ¢alisani veya ISOQAR’a taseron olarak
hareket eden ve denetlenen standart veya standartlara gére
denetim yapma yetkisine sahip bir kisi anlamina gelir. Auditor -
means an individual who is either an employee of ISOQAR or who acts as a
subcontractor to ISOQAR and has been deemed competent to undertake
an audit against the standard or standards being audited.

Denetim Ekibi - aralarinda planlanan faaliyetlere uygun olarak
denetim yapacak olan bir dizi bireysel denetgi anlamina gelir.
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Denetim ekibinin ek tiyeleri, denetg¢i atanmamis ancak teknik
tavsiye veya geviri hizmeti vermek tizere denetimde bulunan
kisileri de igerebilir. Audit Team — means a number of individual auditors
who will between them conduct the audit in accordance with the planned
activities. Additional members of the audit team may also include
individuals who are not appointed auditors but who are present at the
audit to provide technical advice or a translation service.

Sertifikasyon - ISOQAR tarafindan misterinin yonetim sisteminin,
standartta yer alan sartlara gére denetlenmesinden kaynaklanan
bir sertifikanin verilmesi anlamina gelir; bu tir bir denetim,
misterinin kalite yonetim sisteminin bunun sartlarini karsiladigi
sonucuna varmistir. Certification-means the issuing of a certificate by
ISOQAR resulting from an audit of the Client’s management system against
the requirements contained within the individual standard where any such
audit has concluded that the Client’s quality management system has met
the requirements of that standard(s).

Major (Buyiik) uygunsuzluklar - Belirli bir standardin bir
maddesinin sartinin ele alindigina dair kanit eksikligi oldugunda
ortaya ¢ikar (yani higbir kanit, kayit veya dokiiman mevcut degildir
veya onceki denetimlerde ortaya ¢ikan uygunsuzluklarin etkin bir
sekilde kapatilmasinin s6z konusu olmadigi durumlarda ortaya
¢ikar. Major non-conformances —arise when there is a lack of evidence to
demonstrate that a requirement of a clause of a particular standard has
been addressed i.e. no evidence, records or documents are available or
where non-conformances raised at previous audits have not been
effectively closed out.

Minor (Kiglik) uygunsuzluklar - Belirli bir standardin sartinin
gerekliliginin tam olarak ele alinmadigini gésteren kanit eksikligi
oldugunda ortaya ¢ikar (yani bazi kanitlar, kayitlar veya
doklimanlar mevcuttur). Minor non-conformances —arise when there is
a lack of evidence to demonstrate that a requirement of a clause of a
particular standard has not been fully addressed i.e. some evidence,
records or documents are available.

Kayit islemi - MUsterilerin belirli bir standart veya standartlara
gore sertifika almalari ve surdiirmeleri igin devam eden bir
surectir. Bu nedenle, sertifikasyon, sertifikasyonun strduriimesi
icin gerekli olan belgelendirme sireci disindaki tim faaliyetler de
dahil, ddeme kosullari ve sartlari dahil olmak tizere tim
sertifikasyon faaliyetlerini kapsar. Sertifikasyon yalnizca ISOQAR
icin gecerlidir ve baska bir kurulusla yapilan sertifikalari icermez.
Registration — is the ongoing process through which Clients gain and
maintain certification against a particular standard or standards.
Registration therefore encompasses all certification activities, including all
activities outside of the certification process required to maintain
Registration i.e. payment terms and conditions. Registration also refers to
ISOQAR only and does not include Registrations with any other
organisation.
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Kayit Kurallari - bu hizmeti diizenleyen kurallar anlamina gelir.
Rules of Registration —means the rules governing the Registration of
this Service.

Sertifikasyon Kapsami - ISOQAR temsilcileri tarafindan
denetlenen ve sertifikada belirtilen (veya belirtilecek) musteri
tarafindan gergeklestirilen faaliyetler anlamina gelir. Sertifika
kapsami, ISOQAR tarafindan verilen bir sertifikada yer alan tim
adresleri ve standartlari da igerir. Scope of Registration —-means those
activities undertaken by the Client which are audited by ISOQAR
representatives and specified (or will be specified) on the certificate. The

CP12VerT13

scope of Registration also includes all premises and standards included on
a certificate issued by ISOQAR.

ISOQAR danismanlik veya i¢ denetim yapmaz ve yapmayacaktr.
ISOQAR does not and will not offer consultancy or conduct internal audits.

ISOQAR, yonetim sistemleri sertifikasyon faaliyetleri icin baska bir
sertifikasyon kurulusu onaylamaz ve onaylamayacaktir. ISOQAR
does not and will not certify another certification body for its management
systems certification activities.

2. Belgelendirme Kurallarinin

Kapsami

Scope of the Rules of Registration

ISOQAR, sirketler tarafindan isletilen yonetim
sistemlerinin genis bir yelpazede ulusal ve
uluslararas1 standartlar ve sartnamelere gore
denetlenmesini,  gbdzden gecirilmesini  ve
belgelendirilmesini ~ taahhiit eder. Miisteri,
ISOQAR’a bireysel standartlarin gerektirdigi sekilde
gerekli tiim bilgileri vermeyi ve lirlin sertifikalari
kapsamindaki sartlarini
karsilamaya devam etmeyi kabul eder. Miisteri
ayrica, ISOQAR temsilcilerinin, bu personel
tyelerinin, ISOQAR tarafindan sertifikalandirilan
standartlarin /  belgelerin  kapsami  ve
belgelendirmenin kapsamina giren stireglerde yer
aldigi misterinin personeline erismesine izin

Vermeyi kabul eder. ISOQAR undertakes the audit, review and
certification of management systems operated by companies to a wide
range of national and international standards and specifications. The
Client agrees to supply all necessary information to ISOQAR as required
by the individual standard and or schemes and that any products covered
under product certifications continue to fulfil the product requirements.
The Client also agrees to allow ISOQAR representatives access to the staff
of the Client where those members of staff are involved in the processes
covered by the scope of Registration and the effective implementation of
the standard(s) certificated by ISOQAR.

urinlerin irin
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3. Personel, Tarafsizlik ve

Gizlilik
Personnel, Impartiality and Confidentiality

ISOQAR, kendi personeli veya yetkili taseronlarini
kullanarak tiim denetimler i¢in uygun ve yetkin teknik
personel saglamayi taahhiit eder. ISOQAR'In tiim
calisanlarinin (¢alisanlar ve alt yiikleniciler) gizlilik ve
tarafsizlik sozlesmeleri imzalamalar1 ve denetimden
once veya denetimin tarafsizligina yonelik bir tehdit
tespit edildigini fark ettikleri anda herhangi bir

catismayl beyan etmeleri gerekmektedir.  1s0Q4r
undertakes to provide suitable and technically competent personnel for all
audits using its own staff or competent subcontractors. All members of ISOQAR
(employees and subcontractors) are required to sign confidentiality and
impartiality agreements and declare any conflict prior to the audit or as soon
as they become aware that a threat to the impartiality of the audit has been
identified.

Denetim oOncesinde katilacak denetcinin  veya
denetgilerin adi misteriye bildirilecektir. Miisteri,
belirli bir denet¢inin atanmasina itiraz etme hakkina
sahiptir. Herhangi bir itiraz, itirazlarin gerekcelerini
yazili olarak bildirmeli ve bildirim derhal rapor

edilmelidir. The client will be notified, in advance of an audit, the name
of the auditor or auditors who will be attending. The Client has the right to
object to the appointment of a particular auditor. Any objection should be in
writing giving the reasons for the objections and raised immediately upon
notification.

Miisteri personelinin ve miisterinin temsilcisinin
(miisterinin danismani veya danismani), kendileri veya
personeli ile denetim veya sertifikasyon faaliyetlerinde
yer alan ISOQAR personeli arasinda denetim veya
belgelendirme tarafsizligini veya
bagimsizligini sorgulayacak herhangi bir baglanti veya
iliskinin (ticari veya kisisel) olup olmadigini beyan
etmesi gerekir. The Clients staff and the Client’s representative
(consultant or advisor to the Client) are also required to declare if any link or
relationship (commercial or personal) exists between themselves or their staff
and ISOQAR personnel involved in the audit or certification activities which

may bring into question the impartiality or independence of the audit or
certification process.

surecinin

Denetim siirecinin bir parc¢asi olarak, tim bilgi ve
doklimanlarla birlikte hazirlanan raporlar gizli
kalacaktir, boyle bir raporu goriintiilemek i¢cin mesru
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ve yasal bir hakka sahip bir kurulus tarafindan
yuritilen bir sorusturmanin bir parcast olarak
gerekmedikce, sadece ISOQAR, miisteri ve ilgili
akreditasyon kurulusu tarafindan erisilebilir olacaktir.
Bununla birlikte, ISOQAR, denetim siirecinin bir
parcasi olarak mevzuat ihlalleri tespit edilirse ilgili

yetkilileri bilgilendirme hakkin1 sakli tutar. Reports
produced as part of the audit process together with all information and
documents will remain confidential, only available to ISOQAR, the Client and
the relevant accreditation body unless required as part of an investigation
conducted by a body that has a legitimate and legal right to view any such
report. However, ISOQAR does retain the right to inform the relevant
authorities if breaches of legislation are discovered as part of the audit process.

ISOQAR, miisterinin veya ilgili bireyin yazili izni
olmadan higbir gizli bilgiyi dciincii bir tarafa
aciklamayacaktir. ISOQAR’in yasalarca gizli bilgileri
liclincii bir sahsa ifsa etmesi gerektiginde, ilgili miisteri
veya ilgili kisi, kanunla diizenlenmedikce, saglanan
bilgilerden dnce haberdar edilecektir. ISOQAR, 6698

Sayili Kisisel Verilerin Korunmasi Kanununa uyacaktir.
ISOQAR will not disclose any confidential information to a third party without
the written consent of the Client or individual concerned. Where ISOQAR is
required by law to release confidential information to a third party, the Client
or individual concerned shall, unless regulated by law, be notified in advance
of the information provided. ISOQAR will comply with Law of the Protection
of Personel Data.

ISOQAR, Kkendisi tarafindan verilen bir sertifikanin
glincel ve gecerli olup olmadigimi kontrol icin e-mail
yoluyla sorulabilir hale getirecektir. Web sitesi, bir
coklu saha sertifikasinin sertifikali her miisteri veya
tesisinin ve kapsam dahilindeki herhangi bir sahasinin
adini, goreceli normatif dokiimani ( onayl standart ve
diger spesifik sartlarla birlikte), kapsami ve cografi
konumunu (6r: sehir ve ilce) gosterecektir. Bu bilgilere
erisim yalnizca bir sertifika verildiginde herkesin

eri§imine a(;lk olur. ISOQAR will make publicly available through its
e-mail service to check that a certificate issued by ISOQAR is current and valid.
The website will show the name, relative normative document ( accredited
standard together with any other specific requirements), scope and
geographic location (eg. city and county) for each certified Client (or the
geographic location of the headquarters and any sites within the scope of a
multi-site certification). Access to this information will only become publicly
accessible when a certificate has been issued.
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4. 11k Sertifika Basvurusu

Application for Initial Registration

Bir teklifin kabul edilmesi Gzerine misteri, bagvuru formunu
dolduracak ve gerekirse ddeme ile birlikte ISOQAR’a iletecektir.
Kabulden 6nce ISOQAR basvuruyu inceleyecek ve 6demenin
uygun olup olmadigini belirleyecektir. Teklifin verilmesi ve
basvurunun alinmasi arasindaki kosullarda 6nemli bir degisiklik
(personeldeki artis / azalma ya da eklenmis / azaltilmis konumlar
ana degisiklikleri olusturacaktir) nedeniyle 6deme uygun degilse,
yeni bir bagvuru gerektiren yeni bir teklif verilecektir. On acceptance
of a quotation the Client will complete the application form and forward it
with payment, if appropriate, to ISOQAR. Prior to acceptance ISOQAR will
review the application and determine whether the payment is appropriate.
If the payment is not appropriate due to a substantive change
(increase/decrease in staff or added/reduced locations would constitute
the main changes) in circumstances between issuing the quotation and
receipt of the application, then a new quotation will be issued which in
turn will require a fresh application.

Basvuru formunun doldurulmasi ve imzalanmasi, teklifin,
Sertifikasyon Kurallari ile Sartlar ve Kosullarin msteri tarafindan
kabul edildigini belirtir. Misteri, uygulanan bir yénetim sistemi,
kayitlar, ekipman, lokasyonlar, sahalar, personel ve standartlarin
sartlarini karsiladigindan emin olmak icin taseronlarina erigim
saglamaktan ve bunlarin denetlenmeye hazir olmasini
saglamaktan sorumludur. 1. Asama denetiminde standardin
sartlarini karsilayan dokiimante bir yénetim sistemi (bu zorunlu
prosedurleri de igerir) hazir olmamasi ek maliyetlere neden
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olabilir ve 1. Asama tekrarlanmalidir. Proje, denetimi ISOQAR’In
prosedurleri ve akreditasyon sartlarina uygun olarak yuritmek
Uzere uygun bir denetim ekibine tahsis edilecektir. Misteri ek
standartlar eklemek veya faaliyet kapsamini genisletmek
istemedikge baska basvuru formuna gerek yoktur. Completion and
the signing of the application form signifies acceptance by the Client of the
quotation, Rules of Registration and Terms and Conditions. The Client is
responsible for ensuring that a they provide an implemented management
system, records, equipment, locations, areas, personnel and access to their
subcontractors to ensure that they meet the requirement of the
standard(s) and that these are available to be audited at the Stage 1 audit.
Failure to produce a documented management system (this includes any
mandatory procedures) that meets the requirements of the standard may
result in additional costs and the stage 1 having to be repeated. The
project will be allocated to a suitable audit team to carry out the audit in
line with ISOQAR’s procedures and terms of accreditation. No further
application form is required or requested unless the Client wishes to add
additional standards or extend its scope of activities.

ISOQAR, tarafsizlik riski, tehdit veya ulkeye 6zel risk nedeniyle
denetim personelimiz igin risk varsa veya ISOQAR ilgili
akreditasyon kapsamina sahip degilse, sertifika hizmetleri vermeyi
reddetme hakkini sakli tutar. ISOQAR reserves the right to refuse to
provide certification services if there is a risk to impartiality, risk to our
audit staff either through threat or country specific risk, or if ISOQAR do
not hold the relevant scope of accreditation.
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5.
Belgelendirme
Denetim

Yontemi

Certification
Audit Method

ilk denetim birka¢ asamada
gerceklestirilir:

The initial audit is carried out in several stages:

1. Asama denetimi, miisterinin uygun standardin sartlarini
karsilayan bir yonetim sistemine sahip oldugunu goéstermek igin
tasarlanmistir. Normalde, dokiimanlarin yerinde gézden
gegirilmesini, bazi yonetim siireglerinin (varsa) sinirli denetimini ve
2. Asama denetimi igin bir planin gelistiriimesini icerecektir.
Kurulusa tam bir rapor verilecek ve 2. Asama denetimi igin
lizerinde anlasmaya varilacak bir tarih verilecektir. istisnai
durumlarda bu islem, ISOQAR’In ofislerinde yiratilebilir. Bazi
durumlarda, 1. Asama denetiminde varilan sonuglar, yonetim
sisteminin uygun standart(lar)in sartlarini karsiladigindan emin
olmak icin 1. Asama denetiminin tekrarlanmasini gerektirebilir.
Misteri, denetimin baslamasindan 6nce tim saglk ve giivenlik
hususlarinin ve ihtiyaglarinin ISOQAR tarafindan bilinmesini
saglamaktan sorumlu oldugunu kabul eder. The Stage 1 audit is
designed to demonstrate that the Client has a management system that
meets the requirements of the appropriate standard. It will normally involve
an on-site review of the documentation, a limited audit of some the
management processes (if available) and development of a plan for the
stage 2 audit. A full report will be given to the organisation and a date
agreed for the stage 2 audit. In exceptional circumstances this process may
be conducted at ISOQAR’s offices. In certain circumstances the conclusions
reached at the Stage 1 audit may be that the Stage 1 audit may need to be
repeated in order to ensure that the management system meets the
requirements of the appropriate standard(s). The Client agrees that it is
responsible for ensuring that all health and safety considerations and
requirements are made known to ISOQAR prior to commencement of the
audit.
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2. Asama denetimi, misterinin tesislerinde, yerinde gerceklestirilir
ve misterinin yonetim sistemini tam olarak uygulayip
uygulamadigini ve ilgili standartlarin veya spesifikasyonlarin (ilgili
mevzuat dahil) sartlarini karsilayip karsilamadigini belirleyecektir.
Misterinin tim ilgili dokiimanlari hazir bulundurmasi, denetim
personelinin gerektiginde misterinin personeline erisimine izin
vermesi ve denetim personelinin gerektiginde musteri sahalarini
ziyaret etmesine izin vermesi gerekir. MUsteri sahalarina
ziyaretlerin misteri tarafindan dizenlenmesi gerekir. Misteri,
musterinin sahalarini ziyaret etmeden 6nce tim saglk ve glvenlik
hususlarinin (denetim ziyaretiyle ilgili) ve ihtiyaglarinin ISOQAR
tarafindan bilinmesini saglamaktan sorumludur. The Stage 2 audit is
carried out on-site at the Client’s premises and will determine whether the
Client has fully implemented the management system and that it meets the
requirements of the appropriate standards or specifications (including
relevant legislation). The Client will need to make all relevant
documentation available, allow audit staff access to Client’s staff as
required and allow audit staff to visit Client sites where this is necessary.
Visits to Client’s sites will need to be arranged by the Client. The Client is
responsible for ensuring that all health and safety considerations (relevant
to the audit visit) and requirements are made known to ISOQAR prior to
commencement of a visit to a Client’s site.

Sertifikasyonu takiben, sertifikayl 6nemli 6lglide etkileyen herhangi
bir durum (6rn. Ek islemler, ek lokasyonlar, lokasyonlarin
kaldirilmasi, sirket adinin degistirilmesi, sirket adresinin
degistirilmesi, atanmis temsilcinin degistirilmesi) ortaya ¢ikarsa
ISOQAR muisteri tarafindan bilgilendirilmelidir. ISOQAR gerekirse
yeniden denetleme hakkini sakl tutar. Following certification, ISOQAR
must be informed, by the Client, if any circumstances occur which
significantly affect the Registration (i.e. additional processes, additional
locations, removal of locations, change of company name, change of
company address, change of nominated representative). ISOQAR reserves
the right to re-audit if necessary.

Kullanilan denetim yéntemleri milakatlar, faaliyetlerin
gbzlemlenmesi, basili dokiimanlarin incelenmesi, elektronik
ortamda saklanan dokiimanlarin incelenmesi ve kayitlarin
incelenmesi olacaktir. Sonug, denetim sirasinda elde edilen
kanitlara dayanmaktadir. Denetgiler bu kanitlari elde etmek igin
standart 6rnekleme tekniklerini kullanacaktir ve farkli 6rnekler
alindiginda farkh bir sonuca varilabilecegine dair higbir garanti
verilemeyecektir. The audit methods used will be interviews, observation
of activities, review of hard copy documentation, review of documentation
retained electronically and a review of records. The conclusion is based
upon the evidence obtained during the audit. The auditor(s) will use
standard sampling techniques to obtain this evidence and no guarantee can
be given that a different conclusion may have been reached had different
samples been taken.

Ne ISOQAR ne de bagli kuruluslari, saglanan denetim, inceleme,
bilgi, sertifika, hizmet veya tavsiyelerin dogrulugunu garanti etmez.
Neither ISOQAR nor any of its servants warrant the accuracy of any audit,
review, information, certification, service or advice supplied.
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6. Sertifikasyon

Certification

2. Asama denetiminin tamamlanmasi (izerine denetim ekibi, ISOQAR’a tam bir rapor sunar. Misterinin yonetim sisteminin ilgili
standartlarin veya spesifikasyonlarin sartlarini karsilamis olarak énerildigini bildiren bir rapor alindiginda, rapor, ISOQAR’in 6neriyi kabul
ederek, sertifika kapsami ile bir sertifika numarasi ve sertifika verilmesi igin yetkilendirilen kalifiye, bagimsiz ve yetkili bir Gyesi tarafindan
destekleyici dokiimanlarla birlikte uygun bir sekilde incelenecektir. Denetimin 2. Asamasinda denetlenen standart(lar)in herhangi bir
maddesine gore uygunsuzluklarin ortaya ¢ikmasi halinde, bunlar denetgi ile kararlastirilan ve daha sonra ya ISOQAR’a gonderilen
dokiimanlardan ya da bir sertifikanin verilmesine izin verilmeden 6nce yapilacak baska bir denetimin (dizeltici faaliyeti kontrol etmek igin)
sonucunda ISOQAR tarafindan kapatilan zaman dilimi icinde musteri tarafindan dizeltilmelidir (duzeltici faaliyet olarak da adlandirilir). on
completion of the stage 2 audit, the audit team submits a full report to ISOQAR. On receiving a report stating that the Client's management system is
recommended as meeting the requirements of the relevant standards or specifications, the report will be reviewed together with supporting documentation
by a suitably qualified, independent and authorised member of ISOQAR’s staff who will, if agreeing with the recommendation, authorise the issue of a
certificate with the Registration number and scope of Registration. Should the audit raise non-conformances against any clause of the standard(s) audited at
the stage 2 these must be corrected (also referred to as corrective action) by the Client within the timescale agreed with the auditor and subsequently closed
out by ISOQAR either from documentation sent to ISOQAR or as a result of a further audit (to check the corrective action taken) before a certificate can be
authorised to be issued.

Msteri, bu tiir artan ziyaretlerle veya ISOQAR’a gonderilen dokumanlari incelemeyle ilgili ek masraflari karsilamayi kabul eder. The Client
agrees to meet the extra costs relating to such increased visits or to review documentation sent into ISOQAR.
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7_ " A - Sertifika ve raporlar, ISOQAR’In malidir. Sertifika g yila
kadar gecerlidir (ilgili standartlara veya spesifikasyonlara
bagl olarak). Misteri sertifika gegerliligi sonlandirilirsa,
ISOQAR, miisteriye verilen sertifikalarin iade edilmesini
isteyecektir. The certificate and reports remain the property of
ISOQAR. The certificate is valid for up to three years (depending
upon the relevant standards or specifications). Should the Client
cease to be registered, ISOQAR will require any certificates
issued to the Client to be returned.

7. Yillik Belgelendirme, GOozetim,
Yeniden Belgelendirme Ziyaretleri ve

Kisa Siireli Haberli Denetimler

Annual Registration, Surveillance, Recertification yapilacaktir. Ancak, denetimin yilda en az bir kez yapilmasi ve
Visits and Short Notice Audits misterinin denetime tabi olan yonetim sistemini bir Uluslararasi
Standart yani 1ISO 9001 standardi sartlarina uygun olarak
sUrdirmesi icin bir sarttir. Following initial Registration and after the
issue of a certificate, to maintain annual Registration, surveillance audits
will be carried out at the Client's premises at a frequency determined by

ilk sertifik nun ardindan ve bir sertifikanin verilmesinden
s€ asyonun ardindan ve bir se a € esinde ISOQAR and detailed on the planning documents contained within or

sonra, yillik sertifikasyonun strdurilmesi i¢in, misterinin separate to the audit reports. It is however a condition of Registration that

tesislerinde ISOQAR tarafindan belirlenen siklikta ve denetim an audit is conducted at least once per year and a further condition that

raporlarinda veya bunlardan ayri olarak hazirlanan planlama the Client maintains the management system which is subject to audit in

dokiimanlarinda ayrintili olarak yer alan gézetim denetimleri accordance with the requirements of an International Standard (i.e. ISO
9001).
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Denetimin, gbzetim ziyaretinde denetlenen standart(lar)in
herhangi bir maddesine gére major bir uygunsuzluk ortaya
¢ikarmasi halinde, bunlar denetgi ile kararlastirilan zaman dilimi
icinde musteri tarafindan dizeltilmeli (dlzeltici faaliyet olarak da
adlandirilir) ve daha sonra ya ISOQAR’a génderilen
dokiimanlardan ya da ilave denetim sonucunda ISOQAR
tarafindan kapatilmalidir. Msteri, bu tlr artan ziyaretlerle veya
ISOQAR’a gonderilen dokiimanlari incelemeyle ilgili ek masraflari
karsilamayi kabul eder. Should the audit raise any major non-
conformances against any clause of the standard(s) audited at the
surveillance visit these must be corrected (also referred to as corrective
action) by the Client within the timescale agreed with the auditor and
subsequently closed out by ISOQAR either from documentation sent to
ISOQAR or as a result of a further audit. The Client agrees to meet the
extra costs relating to such increased visits or to review documentation
sent into ISOQAR.

Standardin herhangi bir maddesine gorebir gozetim denetimi
sirasinda ortaya ¢itkan mindr uygunsuzluklar da kararlagtirilan
zaman Olgeginde musteri tarafindan dizeltiimelidir. Misteri
tarafindan yapilan dizeltici faaliyet bir sonraki planlanan
denetimde kontrol edilecektir. Alternatif olarak, musterinin etkili
duzeltici faaliyetlerin alindigini dogrulamak igin ISOQAR’a kanit
gondermesi gerekebilir. Min6r uygunsuzluklarin dogru bir sekilde
ele alinmamasi buyik bir uygunsuzlugun ortaya gikmasina neden
olabilir ve bu gibi durumlarda misteri, bu tiir artan ziyaretlerle
veya ISOQAR’a gonderilen dokiimanlari incelemeyle ilgili ek
maliyetleri karsilamayi kabul eder. Minor non-conformances raised
during a surveillance audit against any clause of the standard must also be
corrected by the Client within the agreed timescale. The corrective action
taken by the Client will be checked at the next scheduled audit.
Alternatively, the Client may be required to send evidence to ISOQAR to
confirm that effective corrective action has been taken. Failure to correctly
address minor non-conformances may result in a major non-conformance
being raised and in such circumstances the Client agrees to meet the extra
costs relating to such increased visits or to review documentation sent into
ISOQAR.

Sertifikasyonu 3 yillik stirenin (veya belirli bir standart veya planin
kapsadigi baska bir stirenin) 6tesine uzatmak igin bir yeniden
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belgelendirme denetimi gereklidir. Bu, sertifikanin son gecerlilik
tarihinden once gergeklesir. Denetimin, yeniden belgelendirme
denetiminde denetlenen standart(lar)in herhangi bir maddesine
aykiri herhangi bir uygunsuzluk ortaya ¢ikarmasi halinde, bunlar
denetgi ile kararlastirilan zaman dilimi iginde musteri tarafindan
dizeltilmeli (dlzeltici faaliyet olarak da adlandirilmalidir) ve daha
sonra ya ISOQAR’a gonderilen dokiimanlardan ya da daha ek
denetim sonucunda ISOQAR tarafindan kapatiimalidir. To extend the
certification beyond the 3 year period (or any other period covered by a
particular standard or scheme) a recertification audit is required. This
takes place prior to the expiry date of the certificate. Should the audit raise
any non- conformances against any clause of the standard(s) audited at
the recertification audit, these must be corrected (also referred to as
corrective action) by the Client within the timescale agreed with the
auditor, and subsequently closed out by ISOQAR either from
documentation sent to ISOQAR or as a result of a further audit.

Yeniden belgelendirme, yonetim maliyetlerini karsilamak igin ek
Ucretler icerecektir ve ayrica gozetim ziyaretleri sirasinda
gerceklestirilen giinlerin Gzerinde ek denetim glinleri gerektirebilir.
Misteri ayrica, tespit edilen uygunsuzluklari kapatmak igin etkin
dizeltici faaliyetlerin alindigini dogrulamak amaciyla ilave bir
denetimin gerekli oldugu durumlarda ortaya gikan ekstra
maliyetleri karsilamayi kabul eder. Recertification will involve
additional fees to cover the costs of administration and may also require
additional audit days over and above the number of days conducted during
surveillance visits. The Client also agrees to meet any extra costs incurred
where a further audit is required in order to verify that effective corrective
action has been taken in order to close out identified non-conformances.

ISOQAR’In sikayetleri sorusturmak veya degisiklige veya askiya
alinmis misterileri takip etmek igin kisa streli haberli bir denetim
yapmasi gerekebilir. Bu gibi durumlarda ISOQAR, kisa siireli haberli
denetimi yapma sartinin belirlendigi sartlari ve kosullari misteriye
bildirecektir. Musteri, bu denetimlerle ilgili ek masraflari
karsilamayi kabul eder. It may be necessary for ISOQAR to conduct an
audit at short notice to investigate complaints or in response to change or
to follow up on suspended Clients. In such cases ISOQAR will make known
to the Client the circumstances and conditions under which the
requirement to conduct a short notice audit have been determined. The
Client agrees to meet the extra costs relating to such audits.
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8. Belgelendirme Kapsam
veya Detaylarini
Genisletme veya Degistirme

Expanding or Changing the scope or details of the Registration

Sertifika kapsamindaki genisletmeler, ilk denetim ile aymi sekilde uygulanabilir. Degisiklikleri veya
eklemeleri dogrulamak icin bir denetim gerekecektir. Basarili olursa, ISOQAR tarafindan yeni kapsami
belirten yeni bir sertifika verilecektir. Kapsam genisletmeleri normalde ek faaliyetleri veya ek kalic
lokasyonlari kapsar. Kapsamin genisletilmesi, miisteriden bir miiracaatin ve bir basvurunun doldurulmasini

gerektirir. Expansions to the scope of Registration may be applied for in the same way as the initial audit. An audit will be required to verify the
changes or additions. If successful, a new certificate indicating the new scope will be issued by ISOQAR. Expansions to scope normally cover additional
processes or additional permanent locations. An expansion to scope will require completion of a questionnaire and an application from the Client.

Bir miisterinin zaten belirli bir standartta (yani ISO 9001) sertifikali olmas1 ve daha sonra ek bir standart
(yani ISO 14001) eklemek istedigi durumlarda, bu yeni bir belgelendirme olarak kabul edilir ve ilk

belgelendirme denetimleri diizenleyen Sertifikasyon Kurallari izlenir. where a client is already registered to a particular
standard i.e. ISO 9001 and subsequently wishes to add an additional standard i.e. ISO 14001 this will be treated as a new application and the Rules of
Registration governing initial audits followed.

Misteri, adres degisikligi, isim degisikligi, sertifikasyon kapsamindaki bir adresin kapatilmasi veya irtibat
isimleri, telefon numarasi vb. gibi durumlardaki onemli degisiklikleri ISOQAR’a bildirmeyi kabul eder.
ISOQAR, uygun 6nlemleri alacak ve gerektiginde degistirilen ayrintilarla birlikte yeni bir sertifika verecektir.
Sertifikanin yeniden diizenlenmesi, yonetim maliyetini karsilamak igin ek licretler icerecektir. ISOQAR,
sertifikasyonu oOnemli olciide etkileyebilecek sertifika planlarindaki onemli degisiklikler konusunda

miisterilerini bilgilendirmeyi kabul eder. Miisteri buna gore uygun degisiklikleri uygulamay1 kabul eder. The
Client agrees to notify ISOQAR of any material change in circumstances such as a change of address, change of name, closure of a location covered by
Registration or change in contact names, telephone number etc. ISOQAR will take appropriate action and will reissue a certificate where necessary with
the amended details. The reissue of a certificate will involve additional fees to cover the cost of administration. ISOQAR agrees to inform its Clients of any
major changes to the certificated schemes which may materially affect their certification. The Clients agrees to implement appropriate changes
accordingly.

Sertifikada belirtilen kapsam daralirsa, tiim reklam malzemeleri degistirilmelidir. Ail advertising materials must be
amended if the scope specified on the certificate is reduced.
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9. Tanitim
Publicity

Bir sertifika, daha énce degil ama verildikten sonra miisterinin bu durumu yayinlama hakki vardir. ilgili
sertifikasyon isaretleri veya akreditasyon isaretleri ve logolari, yalnizca denetlenmis sertifikasyon kapsami ve
ilgili standartlar veya spesifikasyonlarla ilgili olarak ve sertifikada ayrintili olarak ac¢iklandig: sekilde kirtasiye
malzemeleri ve web sitesinde kullanilabilir. Sertifika markalarinin veya akreditasyon markalarinin ve logolarinin
kullanim kurallart ile ilgili ayr1 bir dokiimana ISOQAR web sitesinden veya dogrudan ISOQAR iizerinden
erisilebilir. Bu Kurallar, hem ISOQAR’1n logosunu hem de akredite bir sertifikanin verildigi yerlerde, akreditasyon

kurulu$larm1n markalarina ili$ki1’1 yani TURKAK'1 da kapsar. Once a certificate has been issued, but not before, the Client has the right
to publish the fact. The relevant certification marks or accreditation marks and logos can be used on its stationery and website, relating only to the audited scope
of Registration and the relevant standards or specifications and as detailed on the certificate. A separate document relating to the Rules of use of certification
marks or accreditation marks and logos is available via the ISOQAR website or direct from ISOQAR. These Rules cover both ISOQAR’s logo and where an
accredited certificate is issued, the Rules relating to the accreditation bodies certification marks i.e. TURKAK .

Miisteri, sertifikasi, kapsami ve / veya sertifika kapsamindaki standart(lar), miisterinin kapsami icine giren yerleri
ve / veya sertifikasyon kapsamindaki standart(lar) veya belgelendirme dokiimani veya bunlarin herhangi bir
kismu ile ilgili yaniltic1 bir sekilde yaniltict beyanda bulunmamali veya bunlara izin verilmemelidir. Miisterinin
yOnetim sistemi sertifikasina yapilan gondermeler, ISOQAR’1n bir iiriinii, hizmeti veya islemi onayladigini ima

etmemelidir. The Client must not make or permit any misleading statement regarding its certification, the scope and/or standard(s) covered by
certification, the Client’s locations covered by the scope and/or standard(s) covered by certification or permit the use of a certification document or any part
thereof in a misleading manner. Any references to the Client’s management system certification must not imply that ISOQAR certifies a product, service or
process.
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Miisteri, laboratuvar testlerine, kalibrasyon veya muayene raporlarina sertifikasyon isaretlerini veya

akreditasyon isaretlerini koymamalidir, ¢iinkii bu raporlar iiriin olarak kabul edilmektedir. The client must not apply
certification marks or accreditation marks to laboratory test, calibration or inspection reports as such reports are deemed to be products.

Bir kez sertifikalandirildiktan sonra, ISOQAR, sertifika ve ilgi ¢cekici sayilabilecek diger hizmetler ile baglantili
olarak posta, e-posta, faks veya telefon yoluyla misteri ile iletisim kurabilir. Miisteri, ISOQAR’a bildirmek

suretiyle bu tiir iletisimlerden istedigi zaman iletisim baglantisini iptal etme hakkina sahiptir. once registered, 1S0QAR
may contact the Client by post, email, fax or telephone in connection with the certification and other services that may be considered of interest. The Client has
a right to unsubscribe from such communications at any time by notifying ISOQAR.

10. Sertifikanin Kotiye

Kullanimi
Certificate misuse

ISOQAR, sertifikasyon veya akreditasyon isaretlerini veya logolarini kotiiye kullanmamasini saglamak icin yazili
rehberlik sunacak tiim makul dnlemleri alacaktir. Miisteri, ISOQAR’1n logosunu ve sertifikasyon isaretlerini veya
akreditasyon isaretlerini yalmizca denetlenen sertifikasyon kapsamina ve ilgili standartlara veya

Spesifikasyonlara uygun olarak kullanmayl kabul eder. 1S0QAR will provide written guidance and take all reasonable precautions to
ensure that there is no misuse of its certificate, certification or accreditation marks or logos. The Client undertakes only to use ISOQAR’s logo and certification
marks or accreditation marks as appropriate to its audited scope of Registration and relevant standards or specifications.

Miisteri, sertifika isaretlerini veya akreditasyon isaretlerini, ISOQAR’1 ve / veya sertifika sistemini ve / veya
Akreditasyon Kurumunu itibarsizlastiracak sekilde kullanmamalidir. Miisteri, verilen sertifikanin kapsami

hakkinda herhangi bir yan11$ iddiada bulunmamalidir. The Client must not use certification marks or accreditation marks in such a manner
that would bring ISOQAR and/or the certification system and/or the Accreditation Body into disrepute. The Client must not make any false claims regarding the
scope of certification issued.
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11. Ucretler

Fees

Odenecek tiim iicretlerin detaylar1 ISOQAR'1n Finans Departmani ile temasa gecilerek elde edilebilir. Details of all fees
payable can be obtained by contacting ISOQAR’s Finance Department.

ISOQAR’a 6denen hig bir ticret kesinlikle iade edilmez. Faturada belirtilen 6deme kosullarina gére 1. Asama, 2.

Asama, Kapsamin Genisletilmesi, Yeniden Sertifikalandirma veya ek tlcretler 6denecektir. 4l fees paid to ISOQAR are
strictly non-refundable. Stage 1, Stage 2, Extension to Scope, Recertification or additional fees are payable as per the payment terms indicated on the
invoice.

Yillik belgelendirme ticretleri denetim tarihinden 6nce 6denir ve belgelendirmeyi devam ettirilir. Bu iicretler
normalde her yil ayni ayda (sertifikasyon yildoniimii 6ncesinde) faturalandirilir ve miisterinin sertifikasyonu

siirdiirmesi i(;in gerekli tim faaliyetleri kapsar. Annual Registration fees are payable in advance of audit dates and are to maintain
Registration. These fees are normally invoiced in the same month each year (prior to the anniversary of Registration) and will cover all anticipated
activities required for the Client to maintain Registration.

Yeniden sertifikalandirma faaliyetleri) ve sertifikalarin yeniden verilmesi ile baglantili yonetim icin ek iicret

alinacaktir. Additional fees will be levied for recertification activities and administration connected with the re-issue of certificates.

Sirket adinin veya adresinin degistirilmesi veya sertifika kapsamlarinda kiiciik degisiklikler yapilmasi gibi

nedenlerle yeniden verilmesi gereken sertifikalar icin ek {licret 6denir. Additional fees are payable for certificates that need to
be re-issued for such reasons as a change of company name or address or minor changes to scopes of certification.

ISOQAR'In bir denetim sirasinda ortaya ¢ikan dnemli uygunsuzluklar1 “kapatmas1” gerektiginde ek ticret
O0denebilir. Bu licretler, miisteri tesisinde yapilan kapanislar ve miisteri tesislerinden uzakta yapilan kapanislar

igin ge(;erlidir. Additional fees are payable where ISOQAR is required to “close out” major non-conformances raised during an audit. These fees are
applicable to close outs conducted at Clients premises and close outs conducted away from Clients premises.

Seyahat masraflari, otel masraflar1 veya harcirah gibi kalemler icin ek {icretler, miisteriye orijinal teklifinde
belirtildigi veya daha sonra kapsamin genisletilmesi veya miisteri ile ISOQAR arasinda kararlastirildig1 sekilde

tahsil edilecektir. Bu tiir ticretler, katlanilan masraflar ISOQAR tarafindan maliyete yansitilacaktir. Additional fees for
items such as travel costs, hotel costs or subsistence will be charged where indicated in the original quotation to the Client or subsequently agreed as a
result of an extension to scope or as agreed between the Client and ISOQAR. Any such fees will be charged at the cost to ISOQAR for the expense incurred.

Bir askiya alma veya geri cekilme doneminden sonra sertifikanin eski haline getirilmesi i¢in tlicret alinacaktir.
ISOQAR, geri ¢ekildikten sonra askiya alinma durumunun kaldirilmasi veya eski haline getirilmesi ile ilgili diger

kosullarla birlikte gerekli lcretleri belirleyecektir. Fees for reinstatement of Registration following a period of suspension or withdrawal
will be incurred. ISOQAR will specify the fees required together with any other conditions relating to the lifting of a suspension or reinstatement following
withdrawal.

Bu Belgelendirme Kurallarinin farkl bir béliimiinde veya faturada aksi belirtilmedikce, tiim faturalar fatura

tarihinden itibaren 30 giin icinde 6denir. 0demenin zamaninda yapilmasi esastir. Al invoices are payable within 30 days of
the date of the invoice unless specified under a different section of these Rules of Registration or on the invoice. Time for payment shall be of the essence.

ISOQAR, sertifikasyon faaliyetleri i¢in yillik sertifikasyon licretlerini ve zaman zaman diger tiim iicretleri géozden
gecirecektir. Ucretlerdeki herhangi bir artis yillik faturada gosterilecektir. Miisteriler, ISOQAR tarafindan, artan
fiyatin uygulanmasindan en gec bir ay dnce yapilmak kaydiyla ytikiimliiliik altina girmeden yillik yenilemeyi iptal
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edebilirler. 1S0QAR will review the annual Registration fees for certification activities and all other fees from time to time. Any increase to fees will
be shown on the annual invoice. Clients may cancel annual renewal without liability provided that such cancellation notice is received by ISOQAR no later
than one month before the date of implementation of the increased price.

Yillik faturada 6denecek KDV tutarinin tamami ilk 6demeye dahil edilir ve bu nedenle o yilki fatura icin sonraki

odemeler KDV hari(;tir. The full amount of VAT payable on the annual invoice will be included in the first payment and therefore subsequent
payments for that year’s invoice will be exclusive of VAT.

Miisteri vade tarihinde tam 6deme yapmazsa, ISOQAR planlanan bir denetimi iptal edebilir ve bu da sertifikanin

askiya alinmasina ve sonrasinda geri ¢ekilmesine neden olabilir. if the client fails to make any payment in full on the due date,
ISOQAR may cancel a planned audit which may also result in Registration being suspended and ultimately withdraw.
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12. Sertifika Askiya Alma,
Geri Cekme veya Yeniden

Verme

Certificate Suspension, Withdrawal or
Restoring Certification

Ayrica Itiraz Prosediirii boliimiine bakiniz.

See also section on Appeals Procedure.

Bir misterinin yonetim sisteminin uygun standartlara veya o6zelliklere gore basarili bir sekilde denetlenmesinin

ardindan sertifika asagidaki sekilde askiya alinabilir veya geri cekilebilir: see aiso section on Appeals Procedure.Following a
successful audit of a Client's management system to the appropriate standards or specifications, the certificate may be suspended or withdrawn as follows:

Asagidakiler nedeniyle kisa bir siire icin askiya alma gerceklestirilebilir: suspended for a short period due to:

*Sertifika markalarinin ve / veya ISOQAR logolarinin kotiiye kullanimi. continued misuse of certification marks and/or ISOQAR
logos.

*Denetimler sirasinda tespit edilen uygunsuzluklarin bir sonucu olarak diizeltici faaliyetin uygulanmamast. Faiture
to apply corrective action as a result of non-conformances found during audits.

*Bir denetimin planlama dokiimanlarinda (6r: Yilik gozetim denetimi) ayrintih olarak yapilmasina izin
verilmemesi. Failure to allow an audit to be conducted as detailed in the planning documentation i.e. annual surveillance audit.

*Bu Sertifikasyon Kurallarinda belirtilen siireler dahilinde bir fatura 6denmemesi. Failure to pay an invoice within timescales
specified in these Rules of Registration.

*Sertifika kapsamindaki faaliyetlerin kapsamu ile ilgili mevzuat ihlalleri. Breaches in legisiation relevant to the scope of activities
covered by Registration.

*ISOQAR'1n Sertifikasyon Kurallarinin diger herhangi bir ihlali. any other breach of ISOQAR’s Rules of Registration.

Miisterinin sertifikasinin geriyve cekilme nedenleri: withdrawn due to the Client’s:

*Bir sertifikanin askiya alinmasindan sonra ISOQAR tarafindan yapilan taleplere cevap verilmemesi. Failure to respond
to requests made by ISOQAR after suspension of a certificate.

*Miisterinin finansal 6demeleri gerceklestirmemesi.Failure of a Client to settle financial accounts.
*Sertifikasyon Kurallarinin siirekli ihlali.persistent breach of any the Rules of Registration.
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*Ise devam etmeyi durdurma veya durdurma niyeti veya alacakhlariyla birlesme, iflas Yasasi uyarinca gegici bir
emir icin bagvuruda bulunma veya ona karsi iflas dilekgesi verilmesi, goniillii veya zorunlu tasfiyeye giris veya
alici, yonetici veya genel olarak veya varliklarindan herhangi birini atayan veya herhangi bir yargi alaninda benzer

bir i§lem yapan veya bunlara maruz kalan idari durum. Ceasing or threat to cease carry on business, or proposed to compound with it
creditors, application for an interim order unders. Insolvency Actor having a bankrupt cypetition presented against it, entrance into a voluntary or compulsory
liquidation or having a receiver, administrator or administrative receiver appointed overall or any of its assets or taking or suffering any similar action in any
Jjurisdiction.

*Yukaridakilerin hepsine veya herhangi birine maruz kalmak tizeredir; ve / veya Appearance of being about to suffer all or any
of the above; and/or

*Sertifika cekme talebi. Request to withdraw.

Sertifikasyonun askiya alinmasi veya iptali izerine miisteri, ISOQAR’dan sertifika talebinde bulunmamay1 ve
ISOQAR ile ilgili tiim referanslari ve sertifikalandirmay1 tiim reklamcilik konularindan veya sertifika referansi

i(;eren diger malzemelerden kaldlrmayl taahhit eder. Upon suspension or withdrawal of its certification, the Client undertakes to
discontinue to claim certification with ISOQAR and remove all references to ISOQAR and certification from all advertising matter or other material that contains
a reference to certification.

Sertifikanin geri cekilmesinin ardindan miisterinin sertifika talebinde bulunmaya devam etmesi durumunda,

ISOQAR miisteriyi ilgili yasal otoriteye bildirme ve uygun yasal islemleri yapma hakkini sakli tutar. in the event that
following withdrawal of certification the Client continues to claim certification then ISOQAR maintains the right to report the Client to the relevant legal
authority and to take appropriate legal action.

Askiya alindiktan sonra eski durumuna dondiirmek icin bir licret uygulanacaktir. 4 fee will apply for re-instatement following
suspension.

Sertifikalar, son kullanma tarihinden sonra uzatilamaz ve bir sertifikanin stiresi dolarsa miisteri ile iletisime
gecilecek ve sonuclari aciklanacaktir. Yeniden sertifika denetiminin yapilmamasi veya uygun kanit sunmamak da
sertifikanin geri alinmasina neden olabilir. Cekilmeyi takiben, miisterinin ¢ekilmenin ilk 6 ayinda basvurmasi
halinde, teknik inceleme ve yeniden belgelendirme denetim siirecinin tamamlanmasi kosuluyla sertifika geri
verilebilir. 6 ay sonra miisterinin yeniden basvurmasi ve en azindan 2. Asama denetimine tabi olmasi gerekir.
Teknik bir inceleme, son tam denetimden sonra Onemli bir degisiklik olmadigini dogrularsa, 1. Asama

denetiminden feragat edilebilir. Certificates cannot be extended beyond the expiry date and if a certificate does expire the Client will be
contacted and the consequences will be explained. Failure to complete the recertification audit or failure to provide close out evidence could also result
in withdrawal of the certificate. Following withdrawal, the certificate can be restored if the Client re-applies within the first 6 months of withdrawal,
subject to technical review and completion of the recertification audit process. After 6 months the Client will need to re-apply and at least be subject to a
stage 2 audit. The stage 1 audit can be waived if a technical review confirms that no major changes have occurred since the last complete audit.
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13. Itiraz Prosediirii
Appeals Procedure

Herhangi bir nedenden 6tiirii bir miisterinin bir sertifikanin denetim sonucu, askiya alinmasi veya geri ¢ekilmesi
hususunda mutabik olmamasi halinde, ISOQAR’a itiraz etme hakki vardir. Tiim itirazlar, ISOQAR tarafindan
toplanan bagimsiz bir komite huzurunda yapilacaktir. Komite, dokiiman istemenin yani sira, miisteri
temsilcisinden ve ilgili ISOQAR temsilcisinden de kanitlar isteyecektir. Komitenin karari nihaidir ve hem miisteri
hem de ISOQAR i¢in baglayicidir. Her iki tarafca kars iddiaya izin verilmeyecektir. itiraz nedeniyle her iki taraf
icin de hi¢bir ek masraf olmayacaktir. Itiraz masraflari, aleyhinde karar veren tarafca tam olarak karsilanacaktir.

[tiraz basvurusu yapilmasi halinde siirecin tiim detaylar1 verilecektir. if for any reason a Client is not in agreement with the audit
outcome, suspension or withdrawal of a certificate, they are at liberty to lodge an appeal with ISOQAR. All appeals will be held in the presence of an independent
committee convened by ISOQAR. The committee, in addition to requiring documents, will hear evidence from the Client's representative and the relevant ISOQAR
representative. The decision of the committee is final and binding on both the Client and ISOQAR. No counter claims will be allowed by either party. No costs, for
whatever reason, will be allowed for either party as a result of an appeal. Expenses of the Appeal will be met in full by the party who has the decision against
them. In the event of an appeal being lodged, full details of the process will be provided.

14. Sikayet ve Bilgi Talepleri
Complaints and Requests for Information

Misterinin sikayet etmek i¢in bir nedeni varsa bu durum ISOQAR’a yazili olarak gonderilmelidir. ISOQAR’1n
politikalar sikayetleri ele almak i¢in dokiimante edilmis prosediirleri icerir. Tiim sikayetler 3 is giinii icinde
yamtlanacak ve ayrintili olarak incelenecektir. incelemenin sonucu yazil olarak miisteriye iletilecektir. Sikayetin
sorusturulmasinin ardindan miisteri sonuctan memnun olmazsa sikayet bir yoneticiye veya itiraz basvurusunda

bulunmak istiyorsa musteriye yénlendirilir. If a Client has reason to complain this should be sent in writing to ISOQAR. ISOQAR’s policies
include documented procedures for handling complaints. All complaints will be responded to within 3 working days and thoroughly investigated. The result of
the investigation will be communicated to the Client in writing. If following investigation of the complaint the Client is not satisfied with the outcome the
complaint will be referred to a manager or the Client requested to lodge an appeal.

Musteri, sertifika sartlarina uyum konusunda kendisine bildirilen tiim sikayetlerin kaydini tutacagini kabul eder.
Musteri bu tiir sikayetlerle ilgili olarak uygun 6nlemleri almahdir. Bu faaliyetler dokiimante edilmeli ve istek

uzerine ISOQAR’a sunulmahidir. The client agrees that they will keep a record of all complaints made known to it relating to compliance with
certification requirements. The Client should take appropriate action with respect to such complaints. These actions should be documented and made available
to ISOQAR on request.

Her tiirlii bilgi talebi, ISOQAR'In ilgili béliimiine yénlendirilmelidir. iletisim bilgilerini web sitesinde bulabilirsiniz.
Any requests for information of any kind should be directed to the relevant department of ISOQAR. Contact details are available on the website.
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15. Tazminat
Indemnity

Misteri, ISOQAR tarafindan Sertifikasyon Kurallar1 kapsaminda miisteriye verilen onay veya sertifikay1 kotiiye
kullanmasindan kaynaklanan yiiktimliiliikler, miisteri ISOQAR’a kayith iken (askiya alma siiresi ve sertifikanin
geri ¢ekilmesi, denetim tarihlerinin iptali dahil), ISOQAR’1n fikri miilkiyetinin kotiiye kullanilmasi, tarafsizlik
hiikiimlerinin ihlali, denetim siirecinde yanlis veya yaniltici bilgi verilmesi) ve / veya ISOQAR'1n zarar gordiigi
herhangi bir ihlalde miusteri, ISOQAR’1n tiim zarar, faaliyet, kayip kar, gider, talep, maliyet (tam tazminat bazinda
artan yonetim maliyetleri dahil) ve diger tiim kayip ve / veya zararlara karsi tazmin etmeyi ve tazmini stirdiirmeyi

kabul eder. The client agrees to indemnify and keep indemnified ISOQAR against all and any losses, proceedings, lost profits, damages, awards, expenses,
claims, costs (including increased administration costs on a full indemnity basis) actions and any other losses and/or liabilities due to the Clients misuse of any
approval or Registration given to the Client by ISOQAR under its Rules of Registration whilst the Client is registered with ISOQAR (including during a period of
suspension and following withdrawal of Registration, cancellation of audit dates, misuse of intellectual property of ISOQAR, breaches of impartiality clauses,
providing false or misleading information during the audit process) and/or any breach where ISOQAR suffers a loss.
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16. Akreditasyon ve Yetkili Organlar

Tarafindan Sahit Denetimler

Witnessed Audits by Accreditation and
Authorised Bodies

Sertifika Kurallari’nin bir kosulu, tiim ISOQAR sertifikali miisterilerinin, istenirse, akreditasyon organlarinin veya
diger yetkili organlarin temsilcilerinin denetimleri gerceklestirmesine sahitlik etmesine izin vermeleridir. Buna

izin verilmemesi misterinin sertifikasini tehlikeye atabilir. it is a condition of the Rules of Registration that all ISOQAR certificated

Clients should, if requested, allow representatives of accreditation bodies or other authorised bodies to witness ISOQAR staff carrying out audits. Failure to allow
this could jeopardise the Client’s Registration.
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17. Denetim EKibi
Audit Team

ISOQAR, denetimin Denetim Planina veya miisteri ile yapilan diger diizenlemelere uygun olarak yiiriitiilmesi icin
uygun niteliklere sahip, yetkin ve tarafsiz bir Denetim Ekibi veya bagimsiz bir denetgi saglayacaktir. Denetcilere
ek olarak, denetim ekibine teknik uzmanlar, ¢evirmenler veya tercimanlar dahil edilebilir. Miisteri, herhangi bir
Bagimsiz Denetciye veya Denetim Ekibi liyesine itiraz etme hakkina sahiptir, ancak Denetim Ekibini olumsuz hale
distirebilecek kisilerin bildirimini derhal yapmalidir.ISOQAR, operasyonel gereksinimlerini karsilamak icin

atanmis Denetcileri degistirme veya ilave Denetciler ekleme hakkini sakli tutar. 150QaR will supply an appropriately qualified,
competent and impartial Audit Team or individual Auditor to conduct the Audit in accordance with the Audit Plan or other arrangements made with the Client.
In addition to auditors the audit team may be supplemented by the inclusion of technical experts, translators or interpreters. The Client has the right to object
to any individual Auditor or member of the Audit Team but must do so immediately upon notification of the individuals that comprise the Audit Team. ISOQAR
reserves the right to change the assigned Auditors or add additional Auditors to meet its operational requirements.

Miisteri, belirtilen bir bireysel denetcinin belirli bir denetimi yapmasini talep etme hakkina sahip degildir. The client
does not have the right to require that a specified named individual auditor conducts a particular audit.

Bir denetimin tarafsizliginin stirdiiriilmesini saglamak icin ISOQAR, tek bir denet¢inin miisteri icin yapacagi
denetim sayisini gozden gecirecektir. Bu nedenle ISOQAR'1n tarafsizligin asir1 asinalik nedeniyle tehdit edildigine

inanmasi durumunda denetgiyi degistirmesi gerekebilir. in order to ensure that the Impartiality of an audit is maintained ISOQAR will
keep under review the number of audits an individual auditor will conduct for a Client. It may be necessary therefore to change the auditor should ISOQAR believe
that Impartiality is threatened due to over familiarity.

Denetim ekibi bazen stajyerler tarafindan desteklenebilir. Stajyerlerin denetimde statiileri olmayacak ve Bas
Denetci tarafindan stajyerler denetleneceklerdir. Miisteri, stajyerlerin katilimlarindan dolay ek iicret 6demez.
ISOQAR, denetime katilan stajyerlerin katiliminin miisterinin takdirine ve iznine bagh oldugunu kabul eder. Bu
nedenle ISOQAR, miisteriye denetime stajyer gonderme niyetini énceden bildirecek ve stajyerin adini da
belirtecektir. Miisterinin bir stajyeri kabul etmeyi reddetme hakki vardir; bununla birlikte, ISOQAR’1n personelini
tam olarak egitmek ve gelistirmek icin buna ihtiya¢ duydugundan ve bunu yapmanin birincil yolunun da
denetimlere katilim olmasindan dolay1 6nemli bir sekilde bu konuyu dikkate almasi icin ISOQAR miisteriyi tesvik

edecektir. The audit team may at times be supplemented by trainees. Trainees will have no status at the audit and will be supervised by the Lead Auditor. The Client will not be

charged for their attendance. ISOQAR acknowledges that the attendance by trainees at audits is at the discretion of and with the permission of the Client. ISOQAR will therefore notify
the Client of an intention to send a trainee to an audit in advance and will also supply the name of the trainee. The Client has a right to refuse to accept a trainee; however, ISOQAR
would urge the Client to carefully consider the request as ISOQAR has a requirement to fully train and develop its staff and the primary means of doing so is through attendance at
audits.

ISOQAR tarafindan saglanan denetgiler adil ve tarafsiz davranacaklar ve sadece kanita dayali bir karara
varacaklardir. Belgelendirme Kurallarini kabul eden miisteri, tasarlanmis denetcilere, denetgi veya daha sonra bu
kararlar1 gozden geciren ISOQAR personeli tarafindan verilen kararin degistirilmeyecegini veya degistirmek icin
hicbir baski, gozdagi veya tesvik verilmeyecegini de kabul eder. ISOQAR, personeline bu tiir vakalari derhal

mevcut en iist diizey ISOQAR personeline bildirmesi i¢in talimat verilmektedir. Auditors supplied by ISOQAR will act fairly and
impartially and will reach a decision based solely on the evidence. The Client in agreeing to the Rules of Registration also agrees that no pressure, intimidation
or inducement will be offered to auditors designed to change or alter the decision made by the auditor or subsequently by ISOQAR staff who review those decisions.
ISOQAR staff are instructed to immediately report any such instances to the most senior ISOQAR member of staff available.
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18. Ozel Standartlar ve Spesifikasyonlar

Icin EKk Kurallar

Additional Rules for Specific Standards,

Schemes or Specifications

Musteri, bu Sertifikasyon Kurallarina uymay1 kabul
ederken, diger kuruluslar tarafindan belirlenen
herhangi bir kural, sart veya kosula veya o kurulusun
kontrol ettigi veya sahip oldugu zaman zaman
bildirilen belirli bir standart veya sektor planinin 6zel

kosullarina uymayi1 da kabul eder. in agreeing to abide by
these Rules of Registration the Client also agrees to abide by any rules,
requirements or conditions laid down by other organisations or the specific
requirements of a particular standard or sector scheme as notified from
time to time where that organisation controls or has a valid interest in the
issue of a certificate.

Standartlarda yer alan sartlar degisime ugramak
zorundadir ve degisikliklerin tanimlanmasini,
degerlendirilmesini ve (gerektiginde) uygulanmasini

saglamak miisterinin sorumlulugundadir. Note that the
requirements contained in standards and/or sector schemes are liable to
change and it is the Client’s responsibility to ensure that any changes are
identified, considered and where necessary acted upon.
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19. Uciincii Taraf Haklari
Third Party Rights

Tiim tgilincil taraf haklar1 hari¢ tutulmaktadir ve higbir tiglincii tarafin bu Sertifikasyon Kurallari'n1 uygulama
hakki yoktur. Bu, ISOQAR'In rizasina bagh olarak, bu Sertifikasyon Kurallarini ISOQAR gibi uygulama hakkina

zaman zaman sahip olan ISOQAR’in ana grubunun hicbir tiyesi i¢in gecerli degildir. aii third party rights are excluded and

no third party shall have any right to enforce these Rules of Registration. This shall not apply to any member of ISOQAR’s parent group from time to time who
shall, subject to ISOQAR’s consent have the right to enforce these Rules of Registration as if they were ISOQAR.

U
oll'l"
Il
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20. Belgelendirme Sart ve

Kosullanr
Certification Terms and Conditions

Bu belgelendirme kurallari, burada mevcut olan ISOQAR Sozlesme Hiikiim ve Kosullari ile birlikte okunmalidir.
These Rules of Registration are to be read in conjunction with the ISOQAR Limited Terms and Conditions of Contract which are available here.

e

REGISTERED

\ ISOQAR ’

N
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21.ISOQAR Miisterilerine Karsi

Yukiumlaliak
Liability to ISOQAR Clients

ISOQAR Belgelendirme Ltd.Sti firmasina ait TURKAK akreditasyonunun askiya alma ve iptali durumunda veya
ISOQAR'nin islerini tasviye etmesi sonrasinda yeni belgelendirme miiracaatlari alinmayacak bu durum hakkinda
tiim miisterilere bir yazi ile ilgili bilgi verilecektir. Belgeleri bir sonraki denetim tarihine kadar gecerli olacaktir.
Bir sonraki denetim tarihlerine kadar baska bir kurulustan belge alabilmeleri i¢in gerekli tiim calismalarin
yapilacagini kabul ederiz. Miisterinin baska bir kurulustan veya akreditasyondan sertifika alabilmesi i¢in daha
onceki denetim raporlary, ilgili belgelendirme kurulusuna gonderilir. if the TURKAK accreditation of ISOQAR 9000 Belgelendirme
Ltd.Sti./Turkiye will be suspended and canceled or work stoppages or bankruptcy, The new application will not be accepted by ISOQAR and this situation
will be informed to the clients by a letter. The clients certificates will be valid until the audit dates and all the works will be done to help the clients. All the
audit reports will be sent to the other CB’s for the clients to have new certificates.

ISOQAR Denetcileri ayrilan zamana gore yalnizca denetlenenin ayrintili degil anlik faaliyetlerini dikkate alan bir
uluslararasi standarda uygunluk icin bir inceleme yiirtitiir. ISOQAR, denetlenen alanlarda hi¢bir noktada kendini
diizenleyici merci veya uzman danisman olarak gostermez, bildirmez veya iddia etmez yalnmzca faaliyet
kapsamina gore tanimlanmis dahil olan alanin genel ¢calisma alaninda ¢alisabilir. ISOQAR, denetlenenin yasal veya
finansal eksiklikleriyle sonuglanacak denetim sonrasindaki uygulanan tiim faaliyetler dahil, yasal veya
diizenleyici uygunsuzluklariyla sonuclanan tim uygulamalar veya faaliyetler icin tiim denetlenen sorumluluk

veya yiikiimliiliigiinden kendini muaf tutar.ISOQAR auditors carry out an inspection for conformity against an international standard, which
in respect of the time allocated can only be considered as a snap shot of the activities of the auditee and not an exhaustive evaluation. At no point does ISOQAR
hold itself up, purport or profess to be a regulatory authority or expert consultants within the areas audited and can only operate within the general working
knowledge of the field involved as defined by the scope of activity. ISOQAR holds itself removed from any responsibility or liability to the auditee for any
implications or actions resulting from legislative/regulatory non-compliance on behalf of the auditee including any actions taken subsequent to the audit
resulting in legal or financial failures of the auditee.

Her iki taraf arasinda bu s6zlesmede bulunan herhangi bir durumla ilgili itiraz veya yanlis anlamalarin olmasi
durumunda taraflar aralarindaki dostlugu muhafaza etmek icin tiim c¢abalarini kullanacaklar ve bir anlasmaya
varilamadiginda ayni anlasmazlikta taraflardan birinin digerini bilgilendirdigi tarihten sonraki 30 giin
icerisinde Istanbul Mahkemelerinde bir hakemin hakemligine danisacaklardir. Hakemin karari nihayi ve son
karar olacak her iki tarafi da baglayacaktir.

(In the case of a dispute or misunderstanding that may arise between both parties for any matter contained herein, the parties hereto shall use their best
endeavors to resolve the same amicably and in the event of failing to reach a settlement, the same dispute shall be referred to arbitration by an independent

Turkish Justice in the Istanbul court within a period of 30 days from the date in which one of the parties informs the other. The Justice decision will be final and
binding on both parties.)
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22. Planlanmis Denetimlerin
Iptali

Cancellation of Planned Audits

ISOQAR, denetim tarihlerinin mutabakatinda kaynaklar1 taahhiit etmektedir. Denetim tarihleri normal olarak
denetim sirasinda denetgi ile misteri arasinda kararlastirilir ve kaydedilir; alternatif olarak, ISOQAR ve miisteri,
ISOQAR tarafindan yazili olarak teyit edilecek denetimlerin tarihlerini kabul edecektir. Gelecek denetim
tarihlerini hatirlatmak ISOQAR’1n politikasi degildir. Bu nedenle, denetimin kararlastirilan tarih(ler)deki plana
uygun olarak yiriitiilmesini saglamak miisterinin sorumlulugundadir. Sonug¢ olarak, bir denetim ziyareti
planlamasinin gergeklesmesinden sonraki 20 is giinii icinde ertelenir veya iptal edilirse ticret alimir. Iptal icin
O0denecek licret, sozlesmede belirtildigi tizere, ISOQAR’In denetim giinii basina gecerli standart giinliik iicretinin

yiizdesine g('jre ayarlanabilen bir blgekte olacaktir. ISOQAR is committing resources in agreeing audit dates. Audit dates are normally
agreed between the auditor and Client during an audit and are recorded on the summary report; alternatively, ISOQAR and the Client will agree dates for audits
which will be confirmed by ISOQAR in writing. It is not ISOQAR’s policy to issue reminders of forthcoming audit dates. It is therefore the Client’s responsibility to
ensure that the audit can be conducted in accordance with the plan on the date(s) agreed. Consequently, a fee will be charged if a visit is postponed or cancelled
within 20 working days of its planned occurrence. The fee chargeable for cancellation will be on a sliding scale, based on a percentage of ISOQAR’S current
standard day rate fee per audit day, as set out in the Terms and Conditions.
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23. Hukiimler ve Kosullar

Terms and Conditions

Bu belgelendirme kurallari, burada mevcut olan ISOQAR S6zlesme Hiikiim ve Kosullari ile birlikte okunmalidir.
These Rules of Registration are to be read in conjunction with the ISOQAR Limited Terms and Conditions of Contract which are available here.
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About Alcumus ISOQAR

We help organisations create better workplaces through

a huge range of common and sector-specific standards and
compliance assessments, allowing them to demonstrate

to their customers, competitors, suppliers and staff, that
they are committed to being the best that they can by
minimising risk, delivering change, driving improvement
and winning more work.

As one of the UK’s largest UKAS accredited certification
bodies we can audit, certify and train organisations across
multiple sectors.

We work worldwide, so we can help businesses gain
a competitive edge anywhere they need us.

About Alcumus

Alcumus is a leading provider of software-led risk
management solutions providing clients with advice,
expertise and support to help them identify and mitigate
risks, navigate compliance and keep people safe. It supports
both UK and International clients — many of whom are on
the FTSE 100 index - with a wide range of risk management
services. This includes products across Supply Chain
Management, EHSQ Software, UKAS Accredited
Certification and HR and H&S support services.

Our people are at the heart of our business, building
strong relationships with our clients to understand their
needs, minimise risks and navigate compliance through
our in-depth knowledge of your sector, regulations and
challenges.

E: info@alcumus.com
T: 0333 920 8824
W: isogar.com

*Alcumus®

Safer, Healthier, Stronger



